
 

 

 

 

 

  

Press Release 

 

Innovative app prototype launch hints at a future of contactless 

travel 

 

UK eTraveller App demonstrates the art of the possible for borders  

 

 

London, UK – 9 March 2020 – European consultancy and digital services leader Sopra Steria 

has today unveiled an innovative prototype app demonstrating the future of frictionless, contactless 

international travel. 

 

Launched at the high profile Home Office Security & Policing 2021 conference which starts today, 

the UK eTraveller App has the potential to transform traditional borders and immigration processes. 

The app demonstrates how passengers could securely complete their Electronic Travel 

Authorisation (ETA) from the comfort of their own homes, at a time which suits them. 

 

The UK eTraveller app, which doesn’t capture any data in its prototype form, presents the future 

of remote identity verification through passport scanning, facial recognition and fingerprint 

enrolment all from a user-friendly smartphone app.  

 

The three verification checks creates a unique digital record of the passenger’s identify that can be 

sent to the appropriate government authority to authorise travel. The passenger will receive their 

ETA confirmation in the app and can use this to travel seamlessly across the border. 

 

Experts at Sopra Steria say that the potential benefits include enhanced security of the UK’s borders 

via improved and earlier identify checks and better targeting of high-risk cases,  a seamless 

passenger journey, improved biosecurity and reductions in health risks for passengers and 

personnel. 

 

The model will be launched and available to try at the Security & Policing event taking place from 

9-11 March 2021 and will demonstrate how a future of digital, frictionless borders could be realised 

once the technology is in place. 

 

Jason Harrison, Digital Identity Services lead at Sopra Steria, said; “This prototype brings 

to life what the future of frictionless travel could look like for travellers and security personnel. We 

are not far off unlocking the potential of biometric smartphone technology and once this is fully 

developed, the passengers are set to reap the benefits. A passenger’s digital identity will be 

captured on this app and can travel with an individual on their mobile device, enhancing security, 

minimising fraud, reducing costs and providing more joined up, effective and efficient government 

services.”  
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Security & Policing is the official Government global security event, offering a world-class 

opportunity to meet, network and discuss the latest advances national security and resilience with 

UK suppliers, UK Government officials and senior decision makers across law enforcement and 

security from the UK and overseas. 

 

Sopra Steria’s aim is to work with clients to enhance the security of the UK border and improve the 

immigration experience for passengers. 

 

To view the prototype visit www.soprasteria.co.uk/bordersandimmigration or scan the QR code: 

 

 

 

 

 

ENDS 

 

About Sopra Steria 

 

Sopra Steria, a European leader in consulting, digital services and software development, helps its clients drive their 

digital transformation to obtain tangible and sustainable benefits. It provides end-to-end solutions to make large 

companies and organisations more competitive by combining in-depth knowledge of a wide range of business sectors 

and innovative technologies with a fully collaborative approach. Sopra Steria places people at the heart of everything it 

does and is committed to making the most of digital technology to build a positive future for its clients. With 46,000 

employees in 25 countries, the Group generated revenue of €4.3 billion in 2020. 

The world is how we shape it. 

 

Sopra Steria Group (SOP) is listed on Euronext Paris (Compartment A) - ISIN: FR0000050809 

For more information, please visit our website www.soprasteria.com 

 

Contacts:  

 
Brands2Life: Kate Smith, Kate.Smith@Brands2Life.com, 07516 849 645 
Sopra Steria: Emma Morgan, emma.morgan@soprasteria.com, 07961 138697 
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